Media Alert tiscali

The Revolution Begins: Tiscali First to Offer Commercial Quality of
Service (QoS) over DSL

Tiscali the only internet provider to offer Guaranteed QoS - enabling measurable service level

guarantees and effective network usage and management for the first time over DSL based networks

Tiscali announces today that it is the first internet provider able to deliver Guaranteed Quality of
Service (QoS) over DSL to UK businesses. QoDSL enables technologies such as Voice over IP
(VolP), Teleworking, video-conferencing and virtualised call centres to be cost effectively delivered to
smaller customer locations and home offices at a level of quality and reliability previously only

available to leased line customers.

The ability to guarantee the quality of service for these applications at a price significantly lower than

alternate technologies is key to the rapid customer take up applications such as VolP.

QoDSL technology makes it possible to prioritise bandwidth for selected business applications,
ensuring that the required bandwidth is available for those applications to work without experiencing
the time-lags and packet-losses that can be experienced with normal DSL connected services. The
technology will provide customers with measurable Service Level Guarantees (SLGs). The impact on
the effectiveness of real-time and delay sensitive business solutions such as VolP means that for the
first time voice services offered over low cost DSL connections are guaranteed to be comparable with

traditional telephony technology.

The benefits of QoS have been longed recognised but not available until now. Tiscali's entire UK
network has now been enabled by technology from Cisco Systems, making the leading provider of
broadband services the only ISP in the UK actually able to offer QoS. QoS will be available on
Tiscali's Digital Subscriber Line (DSL) business packages and services, enabling all sizes of business

from enterprise to SoHo to benefit from the greater bandwidth control and utilisation it offers.

Mary Turner, CEO of Tiscali UK says: “This really is a revolution for how businesses work. Before the
availability of QoDSL, only major corporations could afford very costly fixed or leased lines to ensure
availability and access to certain office applications such as VolP. Broadband was mostly used to
exchange email, access the internet, perhaps an extranet and possibly to conduct some sort of data
backup. With QoS from Tiscali businesses can really use broadband to its full potential for the first

time.”



The availability of cost effective QoDSL will revolutionise the way many companies operate especially
in the areas of traditional home working and virtualised call centres. A myriad of new applications
based on video conferencing and video streaming will also be able to fulfil their potential in a number

of innovative ways such as online training and queue management in retail stores.

Nathan Francis, General Manager Business Services at Tiscali UK, says: “We are talking about
applications that can really enable businesses and deliver significant operational and economic
benefits. QoDSL enables many critical applications to be delivered over broadband including business
class VolP, teleconferencing, remote training and development, flexible working, a new dynamic
medium for marketing, the opportunities are significant, all within a cost effective and economic model

— it makes sense.”

About Tiscali UK Business Services

Tiscali UK forms part of Tiscali SpA., headquartered in Cagliari, Italy. The UK company was launched
in July, 2001 following the acquisitions of Liberty Surf, World Online and LineOne. Most recently,
Tiscali UK acquired Tiny and Gateway ISP. Tiscali UK is positioned within the UK market as the 4"
largest ISP.

Tiscali S.p.A., (Nuovo Mercato, Milan: TIS, Nouveau Marché, Paris: 005773), is the European Internet
Company providing access, content and business applications, as well as innovative communications
services. As at 31 December 2004, Tiscali had 7.4 million active users of which 1,65 million were
broadband customers.

Tiscali's corporate website can be found at www.tiscali.com

Tiscali UK Business Services, a leader in ADSL wholesale, has a focused product portfolio enabling
customers to choose from IP Virtual Private Network and Managed Hosting solutions, ADSL and
Leased line access, Streaming Media, Virtual Internet Service Provision and Telephony services.

Visit the Tiscali UK Business Services website: www.tiscali-business.co.uk
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