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Tiscali Business Services launches Mobileworker 

24 November 2005 

Tiscali, the Internet and broadband company, today announces the launch of its Mobileworker offering at the IDC Mobility Conference. Tiscali Mobileworker is an extension of Tiscali Homeworker and is centered on a simple to use software client that allows the user to choose any secure network or Internet connection method available at their current location.  
 The Mobileworker interface allows the user to choose from a list of available access options ranging from dial-up, broadband, Ethernet connection (e.g. hotels, hot desk or client site), cellular access or wireless/Wi-Fi services – whether these are provided directly by Tiscali or an alternative provider, at any specific location.
Tiscali Mobileworker augments out of the office connectivity in a way that no other service provider can.  It takes away the complexities of managing a mobile workforce by providing a “single-source” user interface whilst bringing together all the management elements of a true remote working solution including:

· Central administration

· Security policy management 

· Transparent, predictable and controllable costs

The client is configured with the company’s security policy so regardless of the access method chosen by the user or whether they are on a public or private network, defined remote access security policies will be enforced and monitored including:

· Anti-virus software

· Personal firewall software

· IPSec VPN encryption and monitoring

· Connection teardown if a breach occurs

Mobileworker is part of Tiscali’s Home & Away portfolio which provides a cost effective Teleworking environment, encompassing solutions for all types of remote worker - whether working from home, mobile or working from a temporary location
For home based workers, the existing Tiscali Homeworker solution is underpinned by the Tiscali IPVPN service giving secure and cost effective broadband access to a company network, or the Internet.  This service can also provide Quality of Service over broadband (QoDSL) for VoIP services. 
With flexible working increasing year on year, Tiscali believes there to be a very strong demand for these services in mid-size companies, UK enterprises and multinational businesses.

The launch is in partnership with Fiberlink, an innovator in secure mobile workforce solutions. The Tiscali-Fiberlink partnership is expected to extend to further countries served by the Tiscali Group in the coming months.

Nathan Francis, general manager of Tiscali Business Services says: “The mobile workforce represents about 20% of pan-European flexible workers in mid-size companies, and we see a strong demand for mobile broadband solutions. The combination of Tiscali’s expertise in business broadband and flexible working solutions with Fiberlink’s experience in mobile technology will result in a compelling package for business customers.”

About Tiscali UK Business Services 

Tiscali UK forms part of Tiscali SpA., headquartered in Cagliari, Italy. The UK company was launched in July, 2001 following the acquisitions of Liberty Surf, World Online and LineOne.  Most recently, Tiscali UK acquired Tiny and Gateway ISP.  Tiscali UK is positioned within the UK market as the 4th largest ISP.

Tiscali S.p.A., (Nuovo Mercato, Milan: TIS, Nouveau Marché, Paris: 005773), is the European Internet Company providing access, content and business applications, as well as innovative communications services. As of 30th September 2005, Tiscali had 4.8 million active users in Italy, Germany, the Netherlands, the UK and the Czech Republic. 1.48 million were ADSL customers, of which more than 280.000 received unbundled services.

Tiscali's corporate website can be found at www.tiscali.com
Tiscali UK Business Services, a leader in ADSL wholesale, has a focused product portfolio enabling customers to choose from IP Virtual Private Network and Managed Hosting solutions, ADSL and Leased line access, Streaming Media, Virtual Internet Service Provision and Telephony services.

Visit the Tiscali UK Business Services website: www.tiscali-business.co.uk
Visit the brand new Press Centre for more information at www.tiscali.co.uk/presscentre
About Fiberlink 
Fiberlink provides the software and services that enable enterprises to securely mobilize their workforces and strike the best balance of user productivity and IT control. Since 1994, more than 800,000 mobile workers have relied on Fiberlink’s solutions for access to e-mail, corporate data and other network-based resources. Today, Fiberlink’s mobile workforce solutions go beyond basic network connectivity to ensure IT organizations have control over the myriad security threats, compliance policies and cost concerns that are often associated with mobile computing. Gartner, Yankee Group and Burton Group consistently recognize Fiberlink as an innovative leader in mobile and remote access solutions. Fiberlink customers include Continental Airlines, Grant Thornton and Targus Group International. Headquartered in Blue Bell, Pa., Fiberlink has offices throughout North America, Europe and Asia. Additional information about Fiberlink is available at www.fiberlink.com. 
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