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Tiscali and Anker systems sign £1,000,000 deal with Hobbycraft
Arts and Craft Superstore chain to roll out OSCAR utilising ‘always-on’ communications network to improve information flow and stock ordering -
London 6th September 2005.  HobbyCraft, the largest Arts and Crafts superstore chain in the UK, has placed an order worth over £1,000,000 with pan-European retail systems provider, Anker Systems and European ISP, Tiscali, for its multi-outlet EPOS system, OSCAR.

OSCAR will be deployed on an IP-based Virtual Private Network provided by Tiscali, enabling ‘real-time’ communication between the stores and Head Office, increasing visibility of stock availability across the HobbyCraft business, and supporting its move to centralised stock ordering at Head Office.

The order for OSCAR consists of 143 touch-screen EPOS terminals which will be rolled out across all 23 HobbyCraft stores in the UK, with the retailer planning to expand its business to over 60 stores in the coming years.  The OSCAR solution will also integrate with other systems in use across the business, including the Navision Financial and Proteus Warehouse Management software. 

Chris Crombie, Managing Director of HobbyCraft comments “We needed to implement a proven, scaleable EPOS system that would enable us to increase profitability and meet our forecasted growth over the coming years. The OSCAR system provides us with a reliable, future-proof EPOS platform that allows us to improve store efficiency and ultimately serve customers more effectively.” 

Crombie continues, “By deploying OSCAR over an ‘always-on’ communications network we are able to benefit from having ‘real-time’ product information which means that stock management will now be greatly enhanced. In addition, the level of integration between our key business systems at head office means that we will have a much clearer picture of overall business performance and the level of reporting information available to local stores will be better.”
Commenting on the working relationship with Anker and HobbyCraft, Nathan Frances General Manager Business Services at Tiscali says, “We are delighted that our relationship with Anker has led to this lucrative deal.  We’re confident that with our strength in IP-VPN joined with Anker’s proven experience in the retail industry we will provide a cost effective and reliable EPOS solution that will be able to support HobbyCraft as it grows.”

HobbyCraft is the largest Arts and Crafts superstore chain in the UK and it pioneered the ‘all under one roof’ approach to retail in a sector traditionally dominated by smaller, specialist shops; each HobbyCraft store provides customers with a 32,000 products for over 250 creative activities. HobbyCraft is due to go live with the OSCAR system across all stores in July this year.
As part of the deal HobbyCraft has taken a three year ‘managed service contract’ with Anker, outsourcing hardware and store software application support, including EPOS and Microsoft Office. OSCAR replaces HobbyCraft’s in-house developed EPOS system which was no longer able to support the retailer’s planned expansion. 

About Tiscali UK Business Services 

Tiscali UK forms part of Tiscali SpA., headquartered in Cagliari, Italy. The UK company was launched in July, 2001 following the acquisitions of Liberty Surf, World Online and LineOne.  Most recently, Tiscali UK acquired Tiny and Gateway ISP.  Tiscali UK is positioned within the UK market as the 4th largest ISP.

Tiscali S.p.A., (Nuovo Mercato, Milan: TIS, Nouveau Marché, Paris: 005773), is the European Internet Company providing access, content and business applications, as well as innovative communications services. As at 31 December 2004, Tiscali had 7.4 million active users of which 1.65 million were broadband customers.  

Tiscali's corporate website can be found at www.tiscali.com
Tiscali UK Business Services, a leader in ADSL wholesale, has a focused product portfolio enabling customers to choose from IP Virtual Private Network and Managed Hosting solutions, ADSL and Leased line access, Streaming Media, Virtual Internet Service Provision and Telephony services.

Visit the Tiscali UK Business Services website: www.tiscali-business.co.uk
About Anker 

Anker Plc is listed on the London Stock Exchange’s AIM Market (ANK.L) and is a provider of integrated, electronic point of sale (EPoS) software, systems and services for retailers across Europe. 
The Group is headquartered near Manchester, UK, and can trace its retailing roots back more than 100 years to Bielefeld, Germany. Today, Anker is one of Western Europe’s largest providers of EPoS software, systems and services to retail and hospitality markets, with over 2,000 customers and over 100,000 installed units under maintenance. Anker's flagship software product, OSCAR, launched in 1997, is a multi-outlet EPoS system with over 60,000 licences across Europe. 
The Group operates directly in 11 European countries - the UK, France, Netherlands, Belgium, Germany, Austria, Switzerland, Norway, Sweden, Denmark and Finland. 

The Anker workforce of approximately 1,250 employees provides its customers with a full range of services including software development, professional services, helpdesk and field service. With over 80% of this workforce involved in customer-facing activities, Anker is dedicated to its retail and hospitality customers, which include: Harrods, Legoland, Game, Tommy Hilfiger, O2, T Mobile, Interflora, Signet, One Stop, Intermarché, Decathlon, Carrefour, SuperUnie Group, Schlecker, Aldi, Markthauf, Bauhaus, Burger King, Servex, Lunch Garden, ColorLine, Hoverspeed and DFDS. 

[image: image1.png]



For further information please contact:

Nichola Waller/Zoe Wilson

Firefly Communications

0207 386 1403 / 0207 386 1400

nichola.waller@fireflycomms.com / zoe.wilson@fireflycomms.com 
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